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Miscellaneous Price Schedule

DIA  and Ethernet Services 1-10 Mbps 11+ Mbps 
Expedite (Charge is to expedite the Service Order 
process, including installation of the relevant 
Service)

$350 $600 

Supp Charge (Order Supplement Charge for 
changes to due date)

$100 $150 

Customer Not Ready $250 $350 
Cancellation Prior to FOC $350 $500 
Service Order Change ICB ICB
Service Order Disconnect ICB ICB

Remote Hands Services
Expedite Charge (Charge is to expedite the processing 
of the Service Order only) 

ICB

Supp Charge (Due date changes)  ICB

Customer Not Ready Charge ICB

Cancellation Prior to FOC ICB

Colocation Services
Cancellation Prior to FOC ICB

Supp Charge (Due date changes) 
ICB

Service Order Change Charge  
ICB

Service Order Disconnect ICB

Any charges not set forth in this Miscellaneous Price Schedule shall be governed by and as set forth in the respective 
Service Order, for which a FOC has been received.  Upon written notice by Seller to Buyer, Seller shall have the right, 

Transport Services

Expedite Charge (Charge is to expedite the Service Order 
process, including installation of the relevant Service)*:

DS1 $250; DS3 $500; OCn $900; Managed Wave 
ICB

Supp Charge (Order Supplement Charge for changes to due 
date changes)* 

First change no charge, subsequent changes $200 for 
all circuits

Customer Not Ready Charge* Standard Loop DS1 $100; Standard Loop DS3 $350; 
Premium Loop DS3 $350; Premium Loop OCn 
$350; Managed Wave $500

Cancellation Prior to FOC*  DS1 $200; DS3 $500; OCn $50; Managed Wave 
$750

Service Order Change ICB

Service Order Disconnect ICB

CFA Change DS1  $50; DS3 $350**; OCn  $200

Circuit Re-design DS1  $90; DS3  $650**

*( Plus any charges incurred from any 3rd party service providers.)

** Contingent on architecture; if Service requires moving 28 DS1s individually, it will be priced as 28 DS1s, if the 
entire DS3 can be changed or re-designed without touching the individual DS1s then the DS3 price will be charged
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in its sole discretion, to amend the rates and Charges set forth in this Schedule for any Services ordered after the date of 
such amendment of this Schedule; provided that for the avoidance of doubt, subject to the Agreement, such amendment 
shall not apply to any Services that are subject to a Service Order for which Seller has accepted via a written FOC prior 
to the date of such amendment.


